
DO YOU HAVE AN ERGONOMICS POLICY IN PLACE TO KEEP YOUR STYLISTS HEALTHY AND 
HAPPY ON THE JOB?

 Salon employees are constantly on their feet and their posture may suffer as a result. Avoid 
missed days due to musculoskeletal injuries with our large selection of ergonomics content.

ARE YOUR EMPLOYEES TRAINED TO HANDLE BLOOD AND OTHER BODILY FLUIDS?
 Teach your employees how to properly clean up and dispose of these fluids with our OSHA 

programs and training materials.

DO YOUR EMPLOYEES HAVE THE KNOWHOW TO UNDERSTAND THE HAZCOM CHANGES, 
AND HANDLE CHEMICALS AND HAZARDOUS SUBSTANCES SAFELY?

 Our employee communications toolbox talks and workplace posters will give your 
employees the skills necessary to work with chemicals safely, such as handling hair 
coloring.

TPG Insurance Services

(909) 466-7876

www.MyTPG.com

10373 Trademark Street, Rancho Cucamonga, CA 91730
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Return to Work
 

PURPOSE
This policy is in place to ensure  provides meaningful work activity for employees who are temporarily unable to perform all, or 
portions, of their regular work assignments or duties. This policy applies to employees suffering from either work or non-work 
related injury or illness. The goal is to allow valued company employees to return to productive, regular work as quickly as 
possible. By providing temporary transitional or modified work activity, injured employees remain an active and vital part of the 
company. Studies show that a well-constructed Return to Work Policy reduces lost time days, allows workers to recover more 
quickly and makes for a more positive work environment.

SCOPE
All active employees who become temporarily unable to perform their regular job due to a compensable work related or non-
work related injury or illness may be eligible for transitory work duties within the provisions of this program. Return to work 
tasks may be in the form of:

- Changed duties within the scope of the employee’s current position

- Other available jobs for which the employee qualifies outside the scope of his or her current position

- An altered schedule of work hours

DEFINITIONS
- Transitional duty is a therapeutic tool used to accelerate injured employees’ return to work by addressing the physical, 

emotional, attitudinal and environmental factors that otherwise inhibit a prompt return to work. These assignments are 
meant to be temporary and may not last longer than 90 days, though  permits multiple 90-day assignments back-to-back if 
it is medically warranted.

- Alternate duty is a part of ’s Return to Work Policy that is designed as a placement service for individuals who have 
reached maximum  medical improvement and are still unable to perform the essential functions of their pre-injury job. 

APPLICABILITY
Length of Duty

- If work is available that meets the limitations or restrictions set forth by the employee’s attending practitioner, that 
employee may be assigned transitional or modified work for a period not to exceed 90 days. Transitional or light duty is a 
temporary program, and an employee’s eligibility in these reduced assignments will be based strictly on medical 
documentation and recovery progress.

Daily Application

- An employee’s limitations and restrictions are effective 24 hours a day. Any employee who fails to follow his or her 
restrictions may cause a delay in healing or may further aggravate the condition. Employees who disregard their 
established restrictions, whether they are at work or not, may be subject to disciplinary action up to and including 
termination.

Qualification

Transitional or modified duty will be available to all employees on a fair and equitable basis with temporary assignments based 
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Commitment to Safety

 recognizes that our people drive the business. As the most critical resource, employees will be safeguarded through 
training, provision of appropriate work surroundings, and procedures that foster protection of health and safety. All 
work conducted by ’s employees will take into account the intent of this policy. No duty, no matter what its perceived 
result, will be deemed more important than employee health and safety.

 is firmly committed to the safety of our employees. We will do everything possible to prevent workplace accidents 
and we are committed to providing a safe working environment for all employees. 

We value our employees not only as employees but also as human beings critical to the success of their family, the 
local community and . 

Employees are encouraged to report any unsafe work practices or safety hazards encountered on the job. All 
accidents/incidents (no matter how slight) are to be immediately reported to the supervisor on duty.

A key factor in implementing this policy will be the strict compliance to all applicable federal, state, local, and 
company policies and procedures. Failure to comply with these policies may result in disciplinary actions.

Respecting this,  will make every reasonable effort to provide a safe and healthful workplace that is free from any 
recognized or known potential hazards. Additionally,  subscribes to these principles:

1. All accidents are preventable through implementation of effective Safety and Health Control policies and 
programs.

2. Safety and Health controls are a major part of our work every day.

3. Accident prevention is good business. It minimizes human suffering, promotes better working conditions for 
everyone, holds  in higher regard with customers, and increases productivity. This is why  will comply with all 
safety and health regulations which apply to the course and scope of operations.

4. Management is responsible for providing the safest possible workplace for Employees. Consequently, management 
of  is committed to allocating and providing all of the resources needed to promote and effectively implement this 
safety policy.   

5. Employees are responsible for following safe work practices and company rules, and for preventing accidents and 
injuries. Management will establish lines of communication to solicit and receive comments, information, 
suggestions and assistance from employees where safety and health are concerned.

6. Management and supervisors of  will set an exemplary example with good attitudes and strong commitment to 
safety and health in the workplace. Toward this end, Management must monitor company safety and health 
performance, working environment and conditions to ensure that program objectives are achieved.

7. Our safety program applies to all employees and persons affected or associated in any way by the scope of this 
business. Everyone’s goal must be to constantly improve safety awareness and to prevent accidents and injuries.

Everyone at  must be involved and committed to safety. This must be a team effort. Together, we can prevent 
accidents and injuries. Together, we can keep each other safe and healthy in the work that provides our livelihood. 

President Risk Manager
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Prepared by TPG Insurance Services
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Drug-free Workplace
 

Purpose
 recognizes that employees are our most valuable asset, and the most important contributors to our continued growth and 
success. We are firmly committed to the safety of our employees.  will do everything possible to prevent workplace accidents 
and is committed to providing a safe working environment for all employees.

To further this goal,  has developed a Drug-free Workplace Policy effective . The program will consist of three components: 
Post-Offer Drug/Alcohol Screen, Reasonable Cause Drug/Alcohol Screen and Post-Incident Drug/Alcohol Screen. This policy 
applies to all candidates for employment as well as all current employees. This policy also serves to reinforce the ’s 
intolerance for illegal drug use and working under the influence of alcohol.

Post-Offer Testing  
 believes accident prevention and a safe work environment begin with hiring. As such, all applicants offered employment will 
be required to undergo a Drug/Alcohol Screening. Employment is conditional on the results of the Drug/Alcohol Screen.

Procedure  
Any applicant the Company hires will be directed to the proper clinic, at Company expense, to undergo a Post-Offer 
Drug/Alcohol Screen. The clinic will release the results to the Human Resources Manager, who in turn will notify the candidate 
of the results.

The test will consist of a breath alcohol test along with a urine analysis test for any non-prescribed illegal substances listed in 
Exhibit ‘A’ below.

Consequence  
In the event the drug test comes back positive, the Medical Review Officer (MRO) will review the report and contact the 
applicant to determine if any extenuating circumstances, relevant at the time of the test, could have resulted in a false positive. 
The MRO will determine if the applicant will be re-tested. If any applicant tests positive with a blood alcohol level exceeding .02 
or any non-prescribed illegal substance listed in Exhibit ‘A’,  will withdraw their offer of employment. If any applicant refuses to 
submit to the tests, the offer will be withdrawn.

Reasonable Cause
 reserves the right under all applicable laws to test any employee for alcohol and illegal drugs if the employee shows cause. 
Management, supervisors and lead personnel have been trained to identify symptoms of being under the influence of illegal 
drugs or alcohol.

Procedure  
If a supervisor, manager or lead person identifies a problem, they will ask another supervisor/manager/lead person to confirm 
the reasonable cause. Both persons will then individually fill out a Reasonable Suspicion Report. After filling out the report and 
it is decided jointly that reasonable suspicion still exists, the employee will be escorted to a private area where the 
supervisor/manager/lead person will speak to the person confidentially. The employee will be given a chance to explain. If, 
after the explanation the supervisor/ manager/lead person believes the employee is unfit to perform his or her duties and 
reasonable suspicion for use of illegal drugs or alcohol still exists, the employee will be asked to go for a test. They will then be 
transported by  to our designated testing facility.

The clinic or hospital will perform a breath alcohol test along with a urine analysis for the non-prescribed illegal drugs listed in 
Exhibit ‘A’ below.
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There are many hazards present at a beauty salon that deserve your 
attention. Use this guide as a starting point for conducting a risk assessment 
at your facility to correct potential hazards and keep your employees safe.

HAZARD: Slips, Trips and Falls
Accidents can occur when employees trip on uneven flooring or fall when trying to 
reach items out of reach. 

Solutions:

o Unplug equipment when not in use.
o Keep walkways, workstations and chairs clear. Clean up spills 

immediately after they occur.
o Provide adequate lighting.
o Provide proper stepladders for employees to reach items that are not 

accessible from the ground.

HAZARD: Fire
Many products used in beauty treatments, specifically aerosols, are highly flammable 
and potentially explosive, if they are exposed to high temperatures. Also, obstructed 
exit routes can prevent escape from a fire and can provide fuel to increase the blaze.

Solutions:

o Keep all escape routes and fire exits clear at all times. Conduct regular 
inspections of these areas to assure that they are safe.

o Store products away from sources of heat and ignition, at or below 
room temperature, and in a dry place.

o Turn off and unplug electrical devices at night.
o Instruct employees on what to do in case of a fire, and practice fire 

escape drills on a regular basis.

HAZARD: Electrical Safety
The electrical appliances used in beauty salons are subject to significant wear and 
tear due to their frequency and amount of use.

Solutions:

o Create a system of regularly inspecting equipment for wear and tear, 
and do not allow equipment to be used until it is repaired.

o Keep a maintenance log for all electrical equipment.
o Provide adequate sockets for all workstations. Instruct your employees 

to not overload sockets.

HAZARD: Hazardous Substances

BEAUTY SALON SAFETY RISK ASSESSMENT
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Nail Technician Sanitation & 
Safety Guidelines

Basic Sanitation Practices YES NO NA
Techs should clean their hands and their clients’ hands and feet prior to each service. (NOTE: 
Some states allow waterless hand sanitizers to be used, but hands should be washed with soap 
and running water if they are contaminated or dirty).

All tools that come in contact with clients must be properly cleaned and disinfected before serving 
another client.

If metal tools come in contact with blood, bodily fluids, infection or any other potentially 
dangerous fluid, it must be immediately cleaned and disinfected. If a nail file or other porous tool 
comes in contact with blood, it must be disposed of immediately. (NOTE: There may be further 
state regulations regarding bloodborne pathogens.)

Store clean, disinfected tools in a clean container or lined drawer with the label “disinfected” on it. 
This area must be separate from soiled or used tools and files. 

Keep records of cleaning and disinfecting of foot spas.

Use only EPA-registered, hospital-level disinfectant products that are virucidal, bactericidal and 
fungicidal. They must be at least 10 percent bleach or have a 70 percent or higher isopropyl or 
ethyl alcohol content.

Use clean towels and/or manicure mats for each client.

Dispose of used or remaining products between clients.

Use single-use, disposable tools to remove products from containers before application. Or, 
remove products from their containers with a clean, disinfected tool, and then put the product into 
a disposal container.

Use an applicator bottle or dropper to apply products to clients’ body parts.

If blood or bodily fluids come in contact with any salon surface, nail techs should put on 
protective, disposal gloves and clean the area with an EPA-registered, hospital-level disinfectant.

Porous vs. Non-Porous Tools
Porous Tools:

 Items are made of cloth, wood or other absorbent materials. 
 Includes nail files, orangewood sticks, cotton, paper mats, towels and buffer blocks.
 Damaged or destroyed by cleaning porous items must be disposed of after each use.
 Porous items contaminated with blood, bodily fluids or touched by broken skin must be disposed of 

immediately. 
 Porous tools used on healthy nails can be cleaned by manually brushing off visible debris and then immersing 

the tools in disinfected (must be 70 percent or higher isopropyl or ethyl alcohol or 10 bleach solution).
 Wash towels, chamois, buffing bits and other similar items in a washing machine with normal detergent after 

each use.

Non-Porous Tools:
 Items are made of metal, plastic or glass
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Cosmetology Self-Inspection
Conducting a monthly self-inspection will help your facility remain compliant with cosmetology rules and 
regulations, and will reduce and eliminate state and federal law violations. 

Facility License YES NO

Do you have a facility license?

Is the license properly posted and visible to the public?

Is the name on the facility license correct?

Does the address on the facility license match the physical business address?

Is the license current and not expired?

Has the facility licensed been altered in any way? If so, corrective actions need to be taken. 

Practitioners and Independent Contractor License YES NO

Do all employees and independent contractors have proper licenses?

Are all employee licenses and independent contractors’ licenses properly posted and visible to the 
public?

Are the names on the licenses correct?

Are the licenses current and not expired?

Have the employee and independent contractors’ licenses been altered in any way, other than 
blocking out their personal/home contact information? If so, corrective actions need to be taken. 

Have all employees and independent contractors been listed with the state as working for your 
facility?

Work Stations YES NO

Are high and low disinfectants being used properly?

Are all implements, tools and single-use items being properly disinfected, stored and discarded 
properly?

Are work station surfaces and equipment clean, and made of non-absorbent materials? 

Are all drawers, cabinets and storage areas clean?

Are customer records properly maintained, obtained and retained for later use?

Are customers using neck strips and clean capes?

Are employees thoroughly washing their hands with soap and water between clients?
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Tips for Nail Technicians
How to properly disinfect your tools

Since you are working with tools that 
touch your clients’ skin, you must 
disinfect these items frequently 
throughout the day to prevent the 
spread of disease and bacteria. While 
doing so, you must be careful, because 
some of the disinfectants used to kill 
germs can be dangerous for you to use if 
you don’t take the necessary precautions 
to protect yourself. 

Helpful Tips
Here are some things to consider when 
disinfecting your work tools at the salon:
Use an EPA-registered liquid disinfectant 

that is bactericidal, fungicidal, 
virucidal and hospital-grade. 

Store, mix, use and dispose of 
disinfectants according to the 
manufacturers’ instructions. It is 
against federal law to use EPA-
registered products contrary to the 
directions on the label. 

Prepare disinfectants every day and 
replace them if the solution 
becomes visibly contaminated.

Completely submerge tools in 
disinfectant for 10 minutes after 
cleaning off all visible debris. Cover 
all areas of the surface with the 
solution. Follow the label 
instructions if it requires some 
procedure other than submersion.

EPA-registered disinfectants may be 
used to disinfect pedicure 
equipment under the following 

circumstances:

o They are EPA-registered or 
are suitable for hospital 
use, and contain the words 
bactericidal, fungicidal and 
virucidal on the label;

o Tools and equipment are 
cleaned off first to remove 
visible residues; and

o They are used exactly as 
the manufacturer outlines.

If disinfectants are taken out of their 
original containers, the new 
containers must be properly labeled 
with the product name, 
concentration and date of mixing.

• Record the time of each cleaning for 
pedicure equipment. Keep this log 
available for your clients in case 
they inquire about such cleaning.
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provided by TPG Insurance 
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“Besides disinfecting 
tools between 
clients, it is also 
important to keep 
your workstation 
tidy to reduce the 
risk of accidents.”
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intended as medical or legal advice.
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Preventing Pain and Injuries
Helpful tips for dealing with job-related injuries
Standing on your feet for extended 
periods of time every day can have a 
negative effect on your body over time. 
When you hold a fixed position, engage 
in repetitive movements and fail to wear 
proper footwear, you risk major damage 
to your body.  

Common Injuries

The following are some of the most 
common injuries suffered by those in the 
cosmetology industry:

• Poor working postures—Examples 
include having your back bent or 
twisted to wash hair, arms out to 
the side while giving a massage or 
shoulders raised while giving a trim.

• Repetitious movements over a long 
period of time—Examples include 
prolonged sitting or standing while 
performing services, filing nails and 
applying hair color for a long period 
of time.

• Carrying heavy loads—Examples 
include holding a heavy blow dryer 

away from your body or moving a 
large box of products from one area 
to another.

• Individualized factors—Examples 
include wearing shoes with a heel 
that does not provide adequate 
support or not taking short breaks 
to let the body recuperate.

Solutions

• Give yourself enough room around 
furniture and equipment to move 
about freely.

• Use an adjustable chair to avoid 
working with your arms above your 
shoulders.

• Place tools and styling products 
within reach and at waist height.

• Work as close the client as possible 
to avoid excessive bending and 
reaching.

• Alternate between tasks to give your 
muscles a rest. For instance, cut 
hair, then sweep, then fold towels. 

• Take a short break every hour to 
stretch out your muscle
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Be safe and healthy on the 
job at  
with these helpful tips 
provided by TPG Insurance 
Services.

“If your clothes are 
too tight or too 
restrictive, you may 
have to strain to 
perform work tasks, 
causing unnecessary 
pain and injuries.”
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intended as medical or legal advice.
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