
DOES YOUR BROKER PROVIDE YOU WITH TIMELY UPDATES ON NEW AND REVISED OSHA 
REGULATIONS?

 When regulatory changes affect your business, we’ll make sure you have all the resources 
you need to keep your team informed and compliant.

ARE DO YOU HAVE THE POLICIES AND PROGRAMS IN PLACE TO MINIMIZE EMPLOYEE 
CLAIMS?

 We can help you to control workers’ compensation claims by establishing a safety policy, 
adopting a return to work program, streamlining reporting procedures, identifying top loss 
sources and mitigating legal expenses, all with our tools.

ARE YOUR EMPLOYEES PROPERLY TRAINED TO HELP PREVENT INJURIES AT THE STORE?
 Our grocery safety manual and employee training resources can provide your staff with 

useful injury prevention information, such as ergonomics precautions, stocking safety, and 
trip and slip hazard prevention.
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Food and Beverage Stores (NAICS 445)
The Occupational Safety and Health Administration (OSHA) keeps records not only of the most frequently cited 
standards overall, but also within particular industries. The most recent statistics from OSHA reveal the top standards 
cited in the fiscal year 201X for the food and beverage retailers industry. This top 10 list comprises establishments 
that retail food and beverage merchandise from fixed point-of-sale locations. Establishments in this subsector have 
special equipment (e.g., freezers, refrigerated display cases, refrigerators) for displaying food and beverage goods.

DESCRIPTION OF VIOLATION
CITED 

STANDARD 
NUMBER

ACV*

1. Hazard Communication - Properly transmitting information on chemical hazards 
through a comprehensive program, container labeling, SDS and training.

29 CFR 
1910.1200 $597 

2. Powered Industrial Trucks - Ensuring safety of employees on powered industrial 
trucks through fire protection, design, maintenance and proper use.

29 CFR 
1910.178 $3,239 

3. Maintenance, Safeguards and Operational Features for Exit Routes - Exit 
routes must be kept free of explosive or highly flammable furnishings or other 
decorations.

29 CFR 
1910.37 $3,083 

4. Wiring Methods, Components and Equipment for General Use - Using proper 
wiring techniques and equipment to ensure safe electrical continuity.

29 CFR 
1910.305 $2,540 

5. General Requirements for All Machines - Providing proper machine guarding to 
protect the operator and other employees from hazards.

29 CFR 
1910.212 $2,681 

6. General Electrical Requirements - Ensuring electric equipment is free from 
recognized hazards likely to cause death or serious physical harm to employees.

29 CFR 
1910.303 $3,817 

7. Guarding Floor and Wall Openings and Holes - Ensuring every stairway floor 
opening has proper railings and other protection.

29 CFR 
1910.23 $1,562 

8. General Personal Protective Equipment (PPE) Requirements - Selecting the 
correct PPE, providing instruction, monitoring its use and maintaining the PPE to 
standards.

29 CFR 
1910.132 $1,960 

9. General Walking/Working Surface Requirements - Maintaining a clean, orderly 
and sanitary establishment, including passageways, store rooms and service rooms.

29 CFR 
1910.22 $2,880 

10. Lockout/Tagout - Following minimum performance requirements for controlling 
energy from the unexpected start-up of machines or equipment.

29 CFR 
1910.147 $2,734 

*ACV (Average Cost per Violation) - The dollar amount represents the average cost per violation that employers in this industry paid in 2014. To understand the full capacity 
and scope of each standard, click on the standard number to visit www.osha.gov and view the language in its entirety. Source: OSHA.gov   

Design © 2013, 2015 Zywave, Inc.
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http://www.osha.gov/pls/oshaweb/owadisp.show_document?p_id=9804&p_table=STANDARDS
http://www.osha.gov/pls/oshaweb/owadisp.show_document?p_id=9804&p_table=STANDARDS
http://www.osha.gov/


Preparing for an 
OSHA Visit
Use the guidelines below to help prepare for an OSHA inspection.

What triggers an OSHA inspection?
An OSHA inspection can be triggered by any of the following:

- Planned inspection
- Complaint
- National/local emphasis program (lead, amputations, etc.)
- Site specific targeting program (high incident rate sites)
- Follow-up on a previous inspection
- Imminent danger
- Fatality

What comprises an OSHA inspection?
Recordkeeping

 OSHA log accuracy (from the last 5 years)
 101/301 or first report of injury for every log entry
 Medical surveillance (hearing tests, respiratory, etc.)
 SDS books/sheets

Documentation review

 Written safety compliance programs (HazComm, lockout/tagout, emergency procedures, etc.)

- Development of the written program
- Execution of the programs

 Employee training (orientation, refresher, attendance records, subject matter, etc.)

Site inspection

 Identify physical hazards
 Observe employee unsafe behavior
 Evaluate level of non-compliance with OSHA standards

Employee interviews

 Labor representative
 Rank and file
 Management

What should I do if OSHA wants to inspect my worksite?
 Provide a room with privacy for the inspector.

 Examine the inspector’s credentials.

 Ask for the purpose of the inspection (complaint, etc.).

 Determine how you will handle the inspection.

- Buy time: Require the inspector to leave and obtain a warrant, or ask the inspector to come 
back the next day because you are busy (depending on how much time you need).

- Let the inspector in to proceed with the inspection, accompanied by appropriate personnel.

This is a sample document provided by TPG Insurance Services
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- Inform appropriate production personnel (managers, supervisors) of the imminent inspection; 
advise them to quickly tour their areas and make “last minute” improvements (e.g. 
housekeeping, PPE, etc.).

 Someone who is familiar with your written programs, as well as the facility, should accompany 
the inspector at all times to ensure questions can be answered appropriately.

 If the inspector identifies any “quick fix” items, have them taken care of immediately, or at least 
by the time the inspector returns again.

 Take “before” and “after” photographs of every improvement made.

 If the inspector takes photographs or video, consider doing the same concurrently.

 If the inspector conducts noise or air monitoring, consider doing the same concurrently.

 Take good notes during the post-inspection conference; the inspector’s comments are likely to be 
items that might show up in citations.

What are OSHA’s violation classifications?
- Willful violation (maximum $70,000)
- Repeat violation (maximum $70,000)
- Serious violation (maximum $7,000)
- Other than serious violation (maximum $7,000, can be $0.00)

Why might OSHA write a citation and assign a $0.00 penalty?
OSHA often assigns a $0.00 penalty in order to write a large number of citations without it being 
unrealistically expensive for you. However, this is typically only done one time; if OSHA finds the 
same violations in the future, it may cite you for a “willful” or “repeat” violation and assign a penalty 
up to $70,000.

Be sure to start with a clean slate. All violations from previous inspections should be cleared, or you 
may be assigned large penalties.

What should I do if I receive citations following an OSHA inspection?
 Pay the citations.

 OSHA may offer a reduction in the penalty if it feels the inspection otherwise went well; it will ask 
you to agree to pay the penalty early in order to pay the discounted penalty.

 If you strongly disagree with one or more citations, send OSHA a letter of “notice to contest” 
within 15 days of the inspection; prepare to go to court.

 Use the “informal conference”:

- This is one of the most common responses.
- Meet with the OSHA area director within 15 days of receiving the citations.
- It enables you to challenge the citations and penalties without going to court.
- Regardless of the outcome, you give up your right to officially contest your citations.
- You can make your case to eliminate the citation altogether, reduce the severity of the citation 

classification, reduce the penalty amount, or revise something about the abatement (time or 
content).
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Commitment to Safety

 recognizes that employees drive our business. As our most critical resource, employees will be safeguarded through 
training and procedures that foster protection of health and safety. All work conducted by ’s employees will take into 
account the intent of this policy. No duty, no matter what its perceived result, will be deemed more important than 
employee health and safety.

 is firmly committed to the safety of our employees. We are committed to providing a safe working environment and 
will do everything possible to prevent workplace accidents. 

We value our employees not only as employees but also as human beings critical to the success of their families and 
the local community. 

Employees are encouraged to report any unsafe work practices or safety hazards encountered on the job. All 
accidents/incidents (no matter how slight) are to be immediately reported to the supervisor on duty.

A key factor in implementing this policy will be the strict compliance to all applicable federal, state and local policies 
and procedures. Failure to comply with these policies may result in disciplinary actions.

Respecting this,  will make every reasonable effort to provide a safe and healthful workplace that is free from any 
recognized or known potential hazards. Additionally,  subscribes to these principles:

1. All accidents are preventable through implementation of effective safety and health control policies and programs.

2. Safety and health controls are a major part of our work every day.

3. Accident prevention is good business. It minimizes human suffering, promotes better working conditions for 
everyone, holds  in higher regard with customers and increases productivity. This is why  will comply with all 
safety and health regulations which apply to the course and scope of operations.

4. Management is responsible for providing the safest possible workplace for employees. Consequently, management 
of  is committed to allocating and providing all of the resources needed to promote and effectively implement this 
safety policy.

5. Employees are responsible for following safe work practices and company rules, and for preventing accidents and 
injuries. Management will establish lines of communication to solicit and receive comments, information, 
suggestions and assistance from employees where safety and health are concerned.

6. Management and supervisors of  will set an exemplary example with good attitudes and strong commitment to 
safety and health in the workplace. Toward this end, management must monitor company safety and health 
performance along with working conditions to ensure that program objectives are achieved.

7. Our safety program applies to all employees and persons affected or associated in any way with  operations. 
Everyone’s goal must be to constantly improve safety awareness and to prevent accidents and injuries.

Everyone at  must be involved and committed to safety. This must be a team effort. Together, we can prevent 
accidents and injuries. Together, we can keep each other safe and healthy in the workplace.

President Risk Manager

This is a sample document provided by TPG Insurance Services
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Prepared by TPG Insurance Services
This policy is a guideline to reduce workplace accidents for grocery store employees.  It may not prevent all accidents from occurring. It does not address potential compliance issues with Federal, State or 
local OSHA or any other regulatory agency standards.  Nor is it meant to be exhaustive or construed as legal advice. Consult your licensed commercial Property and Casualty representative at TPG 
Insurance Services or legal counsel to address possible compliance requirements.
© 2005, 2011 Zywave, Inc. All rights reserved.

POLICY

Grocery Store Employee 
Ergonomics
 

Purpose
This Ergonomics Policy for Employees is designed to help support worker safety. The information in this policy is based on OSHA’s 
latest voluntary ergonomics guidelines for retail grocery stores and successful grocery store industry practices used to reduce or lessen 
the severity of potential work-related musculoskeletal disorders (MSDs). The term MSD refers to a variety of injuries and illnesses, 
including: 

- Muscle strains and back injuries that occur from repeated use or overexertion 

- Tendonitis

- Carpal tunnel syndrome

- Rotator cuff injuries (a shoulder problem) 

- Epicondylitis (an elbow problem) 

- Trigger finger (occurs from repeated use of a single finger) 

This policy contains guidelines that address only physical factors in the workplace that are related to the development of MSDs. It 
provides you with information about effective approaches to be used when determining the need for ergonomic solutions, such as when 
lifting, gripping, etc. The recommendations and information presented here are intended as a general guideline.   

Storewide Ergonomics Solutions
Depending on your position, grocery store work can be physically demanding. You may handle thousands of items each day when 
stocking shelves, checking groceries, decorating bakery items, or preparing deli and meat products. These tasks involve several 
ergonomic risk factors, including the effects of force, repetition, awkward posture and static postures on the body.

To avoid injury, the following ergonomic principles include safe work practices that all employees can follow to reduce their risk of injury. 
This includes proper grips, grasps and lifting techniques:

- Power Grips:  A power grip can be described as wrapping all the fingers and the thumb around the object that is being gripped. It is 
sometimes described as making a fist around the object being gripped. The power grip can be used for many items, including bags, 
cans, and small boxes. A power grip uses the muscles of the hand and forearm effectively. Consequently, a one- or two-handed 
power grip should be used whenever possible. When the item to be grasped is too heavy or bulky to lift with a one-hand power grip, 
use a two-hand power grip. 

- Power Grasps: A pinch grasp should never be used when a power grip can be used instead. However, a pinch grasp is acceptable 
for small, light items (e.g., a pack of gum). 

- Lifting Safety: Most grocery store jobs involve some lifting. Whether a particular lift will require assistance depends on several 
factors, including the weight and size of the object, how frequently the object is lifted, how close the object is to the ground, how high 
it must be lifted, how far it must be carried, and whether it has handles. For bulky, awkward, or heavy items (over 50 lbs.), utilize a 
dolly or cart, or seek assistance from a co-worker. Other lifting tips include:

 Before lifting boxes and cases, check the weight so you can prepare to lift properly

 Turn your body as a unit to avoid twisting at the waist

 Keep the item you are lifting close to your body

This is a sample document provided by TPG Insurance Services
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POLICY

Drug-free Workplace
 

Purpose
 recognizes that employees are our most valuable asset, and the most important contributors to our continued growth and success. We 
are firmly committed to the safety of our employees.  will do everything possible to prevent workplace accidents and is committed to 
providing a safe working environment for all employees.

To further this goal,  has developed a Drug-free Workplace Policy effective . The program will consist of three components: Post-Offer 
Drug/Alcohol Screen, Reasonable Cause Drug/Alcohol Screen and Post-Incident Drug/Alcohol Screen. This policy applies to all 
candidates for employment as well as all current employees. This policy also serves to reinforce the ’s intolerance for illegal drug use 
and working under the influence of alcohol.

Post-Offer Testing  
 believes accident prevention and a safe work environment begin with hiring. As such, all applicants offered employment will be 
required to undergo a Drug/Alcohol Screening. Employment is conditional on the results of the Drug/Alcohol Screen.

Procedure  
Any applicant the Company hires will be directed to the proper clinic, at Company expense, to undergo a Post-Offer Drug/Alcohol 
Screen. The clinic will release the results to the Human Resources Manager, who in turn will notify the candidate of the results.

The test will consist of a breath alcohol test along with a urine analysis test for any non-prescribed illegal substances listed in Exhibit ‘A’ 
below.

Consequence  
In the event the drug test comes back positive, the Medical Review Officer (MRO) will review the report and contact the applicant to 
determine if any extenuating circumstances, relevant at the time of the test, could have resulted in a false positive. The MRO will 
determine if the applicant will be re-tested. If any applicant tests positive with a blood alcohol level exceeding .02 or any non-prescribed 
illegal substance listed in Exhibit ‘A’,  will withdraw their offer of employment. If any applicant refuses to submit to the tests, the offer will 
be withdrawn.

Reasonable Cause
 reserves the right under all applicable laws to test any employee for alcohol and illegal drugs if the employee shows cause. 
Management, supervisors and lead personnel have been trained to identify symptoms of being under the influence of illegal drugs or 
alcohol.

Procedure  
If a supervisor, manager or lead person identifies a problem, they will ask another supervisor/manager/lead person to confirm the 
reasonable cause. Both persons will then individually fill out a Reasonable Suspicion Report. After filling out the report and it is decided 
jointly that reasonable suspicion still exists, the employee will be escorted to a private area where the supervisor/manager/lead person 
will speak to the person confidentially. The employee will be given a chance to explain. If, after the explanation the supervisor/ 
manager/lead person believes the employee is unfit to perform his or her duties and reasonable suspicion for use of illegal drugs or 
alcohol still exists, the employee will be asked to go for a test. They will then be transported by  to our designated testing facility.

This is a sample document provided by TPG Insurance Services
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Prepared by TPG Insurance Services
This Return to Work Policy is a guideline. It does not address potential compliance issues with Federal, State or local OSHA or any other regulatory agency standards. Nor is it meant to be exhaustive or 
construed as legal advice. Consult your licensed commercial Property and Casualty representative at TPG Insurance Services or legal counsel to address possible compliance requirements. © 2000, 
2013 Zywave, Inc. All rights reserved

Return to Work
 

PURPOSE
This policy is in place to ensure  provides meaningful work activity for employees who are temporarily unable to perform all, or portions, 
of their regular work assignments or duties. This policy applies to employees suffering from either work or non-work related injury or 
illness. The goal is to allow valued company employees to return to productive, regular work as quickly as possible. By providing 
temporary transitional or modified work activity, injured employees remain an active and vital part of the company. Studies show that a 
well-constructed Return to Work Policy reduces lost time days, allows workers to recover more quickly and makes for a more positive 
work environment.

SCOPE
All active employees who become temporarily unable to perform their regular job due to a compensable work related or non-work 
related injury or illness may be eligible for transitory work duties within the provisions of this program. Return to work tasks may be in 
the form of:

- Changed duties within the scope of the employee’s current position

- Other available jobs for which the employee qualifies outside the scope of his or her current position

- An altered schedule of work hours

DEFINITIONS
- Transitional duty is a therapeutic tool used to accelerate injured employees’ return to work by addressing the physical, emotional, 

attitudinal and environmental factors that otherwise inhibit a prompt return to work. These assignments are meant to be temporary 
and may not last longer than 90 days, though  permits multiple 90-day assignments back-to-back if it is medically warranted.

- Alternate duty is a part of ’s Return to Work Policy that is designed as a placement service for individuals who have reached 
maximum  medical improvement and are still unable to perform the essential functions of their pre-injury job. 

APPLICABILITY
Length of Duty

- If work is available that meets the limitations or restrictions set forth by the employee’s attending practitioner, that employee may 
be assigned transitional or modified work for a period not to exceed 90 days. Transitional or light duty is a temporary program, and 
an employee’s eligibility in these reduced assignments will be based strictly on medical documentation and recovery progress.

Daily Application

- An employee’s limitations and restrictions are effective 24 hours a day. Any employee who fails to follow his or her restrictions may 
cause a delay in healing or may further aggravate the condition. Employees who disregard their established restrictions, whether 
they are at work or not, may be subject to disciplinary action up to and including termination.

Qualification

- Transitional or modified duty will be available to all employees on a fair and equitable basis with temporary assignments based on 
skill and abilities. Eligibility will be based upon completion of the Return to Work Evaluation Form by the

Location:
Effective Date: 
Revision Number:1

POLICY
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Provided by TPG Insurance Services

This Risk Insights is not intended to be exhaustive nor should any discussion or opinions be construed as legal advice. Readers should contact legal counsel or an insurance professional for appropriate advice. 
Design © 2009-2010 Zywave, Inc. All rights reserved.

Grocery Self-Assessment Tool for Employing 
Youth Workers
According to the U.S. Department of Labor’s (DOL) Wage 
and Hour Division, employers must comply with the 
youth employment provisions of the Fair Labor Standards 
Act. The following self-assessment tool is designed to 
identify some of the most common problems 
encountered in the grocery industry with regard to young 
workers. If you answer “yes” to any of the following 
questions, you are likely not in compliance with federal 
regulations.

Assessment
Do any workers under age 18:
1. Operate or clean power-driven meat slicers or other 

meat or poultry processing machines? Minors under 
age 18 may not set up, operate, assist to operate, 
clean, oil, adjust, or repair, power driven meat 
processing equipment. This includes meat slicers, 
meat grinders, patty forming machines, meat and 
bone cutting saws, and food processors when used 
to process meats or poultry. Such minors may not 
hand wash the disassembled parts of power-driven 
meat processing machines. Such minors may, 
however, run a rack through an automatic 
dishwasher containing the disassembled parts of a 
power-driven meat process machine as long as the 
minor does not come in contact with those parts. 

2. Operate or clean any power-driven dough mixer or 
other bakery machines? Minors under 18 generally 
may not set up, operate, assist to operate, clean, oil, 
adjust, or repair power driven bakery machines. This 
includes horizontal and vertical dough mixers 

(including countertop models), batter mixers, bread 
dividing, rounding, or molding machines, dough 
brakes, dough sheeters, cookie and cracker 
machines, and cake cutting bandsaws. A limited 
exemption does permit 16- and 17-yeare-olds to 
operate small capacity, portable, countertop mixers 
similar to the types used in private homes. 

3. Operate, load, or unload scrap paper balers or paper 
box compactors? Minors under 18 generally may not 
load, operate, or unload balers and compactors-
regardless of the materials being processed by the 
machines. A limited exemption does allow 16- and 
17-year-olds to load-but not operate or unload-
certain scrap paper balers and paper box 
compactors under specific conditions if the 
equipment meets certain safety standards, there is a 
posting to this effect on the machine, the on-off 
switch of the machine has a key-lock or other type of 
lock-out system, and the equipment cannot be 
operated while it is being loaded. See 29 CFR § 
570.63, and Important Change in the Child Labor 
Laws Affecting Hazardous Occupations Order No. 12 
and the Loading of Scrap Paper Balers and Paper Box

Take this assessment to determine if 
you are complying with all federal 
guidelines regarding minors in your 
workplace.

This is a sample document provided by TPG Insurance Services
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Provided by TPG Insurance Services

This Risk Insights is not intended to be exhaustive nor should any discussion or opinions be construed as legal advice. Readers should contact legal counsel or an insurance professional for appropriate advice. 
© 2008-2010 Zywave, Inc. All rights reserved.

Is Your Safety Incentive Program Effective?
It was just a decade ago that workplace safety incentive 
programs were new on the scene. Today, they are a 
commonplace approach used by small and large 
companies to improve safety and reduce workers’ 
compensation claims and other worker injury-related 
costs. Since their adoption, believers of safety incentive 
programs have come to find that they are an important 
element in any health and safety program, but skeptics 
point to a variety of pitfalls that may actually decrease 
job safety.

The problem arises when companies take a cookie-cutter 
approach and implement a simplistic program in which 
tangible awards are provided based solely on employees 
achieving a specified number of accident-free days (free 
from injuries that result in lost time or other significant 
cases). This kind of approach is widely believed to lead to 
under-reporting of injuries, which can cause your 
organization to be unaware of – and consequently 
unable to fix – potentially dangerous situations in the 
workplace.

Fortunately, behavior-based programs are significantly 
more effective in actually changing employee behaviors 
and in firmly implanting a safety-minded culture in your 
organization. Rather than just “working X days without a 
lost-time injury,” behavior-based safety incentive 
programs provide incentives for employees to make 
safety suggestions, participate in meetings or audits and 
implement job improvements. By getting employees 
involved in the process of creating a safe work 
environment, they will be more likely to focus on the 
total outcome rather than just the reward.

Your Safety Incentive Program
When safety incentive programs are implemented 
improperly, they run the risk of becoming:

 Ineffective: Employees ultimately lose interest, while 

employers find them too time-consuming and costly 
to keep up.

 Expected: Employees eventually expect to receive 
the incentive regardless of the outcome.

 Routine: When expectations and rewards are the 
same year after year, employees will lose interest 
and the program will run out of steam.

 Punitive: Employees may become “punitive” toward 
one another, particularly when group rewards are 
used. If one person is responsible for the loss of a 
group reward, that individual may become the target 
of negative behavior or resentment by other 
employees.

When a safety incentive program is 
only one part of an overall safety-
minded culture and well-administered 
safety program, the use of incentives 
can mitigate unsafe acts and change 
employee behaviors.
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From your safety partners at TPG Insurance Services

Toolbox Talks for 

This Safety Matters flyer is for general 
informational purposes only, and is not intended as 
medical or legal advice. © 2010, 2014 Zywave, Inc. 
All rights reserved.

Safe Lifting Basics
Lifting is a common activity at the workplace, 
and it is often forgotten that there are proper 
techniques that need to be followed to avoid 
injury. In fact, lower back injuries are the 
most common work-related injury cited by 
the Occupational Safety and Health 
Administration (OSHA).  

Safe Lifting Techniques
Safe lifting plays an important role in keeping 
your back healthy and you safe. There are 
safe lifting techniques that take strain off the 
lower back area:

 Look over the load. Decide if you can 
handle it alone or if you need 
assistance. When in doubt, ask for help. 
Moving an object that is too heavy or 
bulky can cause severe injury.

 Clear away any potential obstacles 
before beginning to carry the object. Be 
mindful of patrons and other employees. 

 Support and propel the object while 
carrying it; your grip should be firm. 
Carrying objects will change your 
balance. To keep this to a minimum, 
hold the load close to your body and to 
your normal center of gravity, between 
the legs and shoulders. 

 Use good foot positioning. Your feet 
should be shoulder width apart, with one 
foot beside and the other foot behind the 
object that you are going to lift. This 
allows you to use the full power of your 
leg muscles. Leg muscles are stronger 
and more powerful than back muscles, 
so let your legs do the work.

 Bend your knees. Bending over at the 
waist to reach for the object you want to 
lift puts strain on your back, shoulder 
and neck muscles. 

 Keep your arms and elbows as close to 
your body as you can while lifting. If you 
have to stretch your arms out 
completely away from your body, ask for 
assistance with the lift. 

 Use your feet to change direction. Don’t 
twist your body. Twisting adds to the 
stress of the lift and affects your 
balance.

 To lower the object, bend your knees as 
you did to pick it up. To place the load 
on a cart or other elevated surface, set it 
on the edge and slide it into position. 
Make sure your hands and feet are clear 
when lowering the load.

Safe lifting of heavy objects requires training 
and practice. And when equipment is 
available, it should be used to lift and carry 
heavy objects. Loaders, forklifts and hoists 
are designed for this purpose.

Team Lifting
When another person is helping you lift, 
teamwork is very important. If you’re going to 
be carrying the load to another location, both 
of you should coordinate this prior to lifting 
the object. Check the route and clearance. 
One worker needs to be in a position to 
observe and direct the other. Lifting and 
lowering should be done in unison. Don’t let 
the load drop suddenly without warning your 
partner.   

Proper lifting 
methods 
protect against 
injury to 
yourself and 
others. 
Exercising 
these practices 
makes 
continued work 
much easier.
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Be safe and healthy on the 
job at  with these helpful tips 
provided by TPG Insurance 
Services.

The majority of 
workplace injuries 
are related to slips, 
trips and falls. 
However, many of 
the accidents that 
cause these injuries 
are preventable.

This flyer is for informational purposes only and is not 
intended as medical or legal advice.

© 2010, 2017 Zywave, Inc. All rights reserved.
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Protect Yourself from
Slips, Trips and Falls
Helpful tips for keeping you on your feet

Wet floors, spills and excess clutter can 
mean disaster for employees, causing 
many every year to suffer lost pay and 
serious pain. Injuries caused by slips, 
trips and falls range from sprained or 
strained muscles and joints, to broken 
bones and head injury. There are several 
precautions you should take to ensure 
your safety and the safety of your co-
workers.

Floors

Keep floors clean and dry at all times. 
Wet floors present a slip hazard and 
can promote the growth of 
infection-causing microbes like 
mold, fungi and bacteria.

Remove all objects and clutter from 
aisles, exits and passageways.

In the event that grease or oil spills on 
the kitchen floor, clean the mess 
immediately and alert your co-
workers of the problem.

Use floor or ceiling electrical plugs for 
power to avoid running a cord down 
a long hallway.

Display warning signs to alert others of a 
wet floor.

Use floor mats while surfaces are drying 
after cleaning to provide traction.

In areas prone to slipping (toilet and 

shower areas), use a no-skid wax 
product to clean.

While washing the floor, wear protective 
footgear to prevent falling.

Keep an eye out for uneven floors, and 
fix them or notify someone who can 
immediately.

Other Recommendations

Use strong ladders to reach as opposed 
to standing on small stools or boxes.

Stretch out bulging carpets to prevent 
trips and falls.

Use handrails while walking down stairs 
to prevent slipping when walking 
too fast.

Repair broken light fixtures and replace 
bulbs for adequate visibility.

Always Stay Alert

Adopt a see it, sort it mentality. If you 
notice any situation that you think could 
present a slipping, tripping or falling 
hazard for you or a co-worker, act 
immediately to remedy it or notify your 
supervisor. You could be saving an 
unsuspecting victim lost pay and serious 
pain.
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